
Sending on behalf of the County of San Diego, Long-Term Care and Residential Care Facilities
Sector, COVID-19 Response  

Friday, May 7, 2021 

Greetings Long-Term Care and Residential Care Facilities of San Diego County,   

Please find information below regarding the latest guidance and resources from county, state, and federal

organizations, including new updates:

PowerPoint slides from Long-Term Care Telebriefing on May 6, 2021:

Dr. Sayone Thihalolipavan, County of San Diego COVID-19 Update
Jennifer Wheeler, County of San Diego, LTC Update
John Rante, Community Care Licensing Division, PIN 21-25-ASC Overview
Telebriefing recording, please click here

Next Telebriefing for the Long-Term Care Sector will be held on Thursday, May 20, 2:00 – 3:00
PM with special guest Dr. Jennifer Tuteur, County of San Diego, Deputy Chief Medical Officer,

Medical Care Services Division, to discuss compassion fatigue. 
California Department of Social Services, Community Care Licensing Division Provider
Information Notices (PINs):

PIN 21-25-ASC (May 3, 2021) regarding the resumption of onsite inspections in utilizing

the Infection Control Domain, beginning May 10, 2021.

PowerPoint Slides from the Informational Call on May 5, 2021, regarding Annual

Inspections: Using the Infection Control Domain.

All County COVID-19 Vaccine Sites Now Accepting Walk-Up Vaccinations (No Appointment
Required). To learn more, click here. Three County sites are also now offering evening hours
(1:00-8:00 PM).  For more information, click here.

If you are experiencing vaccine hesitancy from staff or residents at your facility, we have a team

comprised of doctors and nurses who are available to provide an educational session/presentation

on vaccine effectiveness and confidence. If you would like to request this, please email us at

COVID-LTC@sdcounty.ca.gov 

https://us02web.zoom.us/rec/share/oQ9CBpimhmsaOAuXRHcgXmGVdeEUIpWN6834h-DN-jBw7fEnLNYTmKrMwldr4rIl.btiOghI2hkA8aqxv?startTime=1620332497000
https://www.cdss.ca.gov/Portals/9/CCLD/PINs/2021/ASC/PIN-21-25-ASC.pdf
https://www.cdss.ca.gov/Portals/9/CCLD/COVID/COVID19-New-Infection-Control-Domain.pdf
https://www.countynewscenter.com/all-county-covid-19-vaccine-sites-now-accepting-walk-ups/
https://www.sandiegocounty.gov/content/sdc/hhsa/programs/phs/community_epidemiology/dc/2019-nCoV/vaccines/COVID-19-VaxEvents.html
mailto:COVID-LTC@sdcounty.ca.gov


As a reminder, if you have a positive COVID-19 case at your facility, please report it by calling the County

of San Diego Public Health Epidemiology Unit at (619) 692-8499 or (858) 565-5255 for after-hours or on

the weekend. The County as well as your State licensing departments are here to support you.          

Email us at moc.logs.hhsa@sdcounty.ca.gov if you need personal protective equipment. For other

questions, please feel free to email us at COVID-LTC@sdcounty.ca.gov or visit our webpage at

www.coronavirus-sd.com/LTC.   

Thank you for your continued efforts and partnership with the County of San Diego!

UPCOMING TELEBRIEFINGS
Long-Term Care and Residential Care Facilities Sector 
Next telebriefings will be held on Thursday, May 20, 2:00–3:00 PM with

special guest Dr. Jennifer Tuteur, County of San Diego, Deputy Chief

Medical Officer, Medical Care Services Division, to discuss compassion

fatigue. 

Zoom Meeting Link (click here) 

Submit Telebriefing Questions (click here) 

Older Adult and Disability Sector  
Next telebriefings will be held on the 3rd Friday of the month on May 21

from 3:00–4:00 PM. 

Zoom Meeting Link (click here) 

Submit Telebriefing Questions (click here) 

ANNOUNCEMENTS AND NEWS
Long-Term Care & Residential Care Facilities 

May 6, 2021 Telebriefing 
PowerPoint Slides and Recording 

 
NEW: Dr. Sayone Thihalolipavan, County of San Diego, Medical

Consultant, COVID-19 Update  
NEW: Jennifer Wheeler, County of San Diego, LTC Update 

NEW: John Rante, Community Care Licensing Division PIN 21-25-ASC

Overview

Recording of the May 6 Telebriefing is available here. 

mailto:moc.logs.hhsa@sdcounty.ca.gov
mailto:COVID-LTC@sdcounty.ca.gov
http://www.coronavirus-sd.com/LTC
https://us02web.zoom.us/j/82620098291?pwd=WHh2ZGVzc3FhSWVFMllFeGpjVlg5Zz09l#success
https://app.smartsheet.com/b/form/0a4bdb7894294d28a93487aeec528670
https://zoom.us/j/218631109
https://app.smartsheet.com/b/form/3828843a572546ac83d3250b1c579abe
https://mcusercontent.com/ec0f009d32b7170c6bd83feff/files/5667a3cf-55e1-f2de-a96d-65391d4c2f83/PH_Updates_5_6_21_LTC.pdf
https://mcusercontent.com/ec0f009d32b7170c6bd83feff/files/c16a2c7e-60a8-f9c3-3512-c7ad4447533a/LTC_Telebriefing_5_6_2021_Jennifer_Wheeler_revised.pdf
https://mcusercontent.com/ec0f009d32b7170c6bd83feff/files/d94a5cc2-757c-9934-f126-3940a750af11/PIN_21_25_ASC_Rante_s_Version_002_.pdf
https://us02web.zoom.us/rec/share/oQ9CBpimhmsaOAuXRHcgXmGVdeEUIpWN6834h-DN-jBw7fEnLNYTmKrMwldr4rIl.btiOghI2hkA8aqxv?startTime=1620332497000


California Health Action Network San Diego 
Health Advisory Updates

Health Advisory Update #32: Coronavirus Disease 2019 (COVID-19) Vaccine Adverse Events and Update

– April 26, 2021 

Resume vaccination with Johnson & Johnson (Janssen) COVID-19 vaccine with informed consent

on benefits and risks of this product.

Janssen Vaccination Fact Sheet  (CHPH version here).

To view all CAHANs, click here.

California Department of Public Health

CDPH publishes news and All Facilities Letters (AFLs) regularly. If you would like to receive email

notifications of AFLs, please submit your request to LNCPolicy@cdph.ca.gov.  

AFL 21-13 to Skilled Nursing Facilities– April 30, 2021 

Informs SNFs that the California Governor’s Office of Emergency Services will be distributing PPE push

packs to SNFs beginning May 3, 2021. The quantities for each PPE push pack will be based on the

facility’s total number of beds and will include the following: Build Your Dreams (BYD) procedure/surgical

masks, BYD N95 masks, hand sanitizer, goggles, gowns, nitrile gloves, disinfecting wipes. 

AFL 20-22.7 to Long-Term Care Facilities– April 16, 2021  

Notifies long-term care (LTC) facilities of the Centers for Medicare and Medicaid Services (CMS) and

Centers for Disease Control and Prevention (CDC) guidance for improving their infection control and

prevention practices to prevent the transmission of COVID-19, including guidance for visitation; authorizes

LTC facilities to temporarily modify their facility’s visitation policies in accordance with CMS and CDC

COVID-19 guidance when necessary to protect the health and safety of residents, staff and the public;

provides CDPH’s visitation guidance for expanded opportunities for indoor in-room visitation and physical

touch and infection control measures for fully vaccinated residents and visitors; includes additional

guidelines for pediatric residents. 
 
CDPH COVID-19 Toolkit serves as a one-stop-shop for partners to access materials available for

download and sharing in support of outreach and education. This toolkit has numerous videos, social

media messages, infographics, handouts, fact sheets, and more. 

Click here to see a full list of recent AFLs 

California Department of Social Services

https://www.sandiegocounty.gov/content/dam/sdc/hhsa/programs/phs/cahan/communications_documents/CAHAN%20COVID-19%20Vaccine%20Update%204-15-21.pdf
https://www.fda.gov/media/146305/download
https://www.cdph.ca.gov/Programs/CID/DCDC/CDPH%20Document%20Library/COVID-19/JnJ_factsheet.pdf
https://www.sandiegocounty.gov/content/sdc/hhsa/programs/phs/cahan_san_diego/Alerts.html
mailto:LNCPolicy@cdph.ca.gov
https://www.cdph.ca.gov/Programs/CHCQ/LCP/Pages/AFL-21-13.aspx
https://www.cdph.ca.gov/Programs/CHCQ/LCP/Pages/AFL-20-22.aspx
https://toolkit.covid19.ca.gov/partners/
https://www.cdph.ca.gov/Programs/CHCQ/LCP/Pages/LNCAFL21.aspx


 

The Community Care Licensing Division (CCLD) of the California Department of Social Services (CDSS)

publishes Provider Information Notices (PINs) to communicate important license related information to

CCLD-licensed providers. The local San Diego Adult and Senior Care Regional Office can be reached

at (619) 767-2300 or CCLASCPSanDiegoRO@dss.ca.gov. 

NEW: PIN 21-25-ASC (May 3, 2021) announces that annual inspections utilizing the infection control

domain will be conducted onsite in adult and senior care facilities beginning May 10, 2021.  Additional

resources for Community Care Licensing - Inspection Process -Adult and Senior Care Inspection Tools

with Infection Control Domain is available here.  

NEW: PowerPoint Slides (May 5,2021) from informational call “COVID-19 Inspections: The New
Infection Control Domain”  PIN 21-24-ASC 

PIN 21-17.1-ASC (April 23, 2021) supersedes PIN 21-17-ASC dated March 19, 2021, continues the

statewide waiver related to visitation, and provides specific updates related to communal dining, group

activities, residents returning from outings, new admissions, and entertainment. 

PIN 21-23-ASC (April 20, 2021) provides updated quarantine and isolation guidance to Adult and Senior

Care licensees with facility staff who are fully vaccinated, facility staff who were exposed to a person with

COVID-19, and facility staff who test positive for COVID-19. In addition, this PIN provides infection control

practices for facility staff to safely commute to work. 

PowerPoint Slides (April 21, 2021) from the Informational Call Regarding COVID-19 Infection Control:

Further Guidance on Visitation, Outings, Dining, and Social Activities + Adult Day Program PIN 21-22-

ASC 

PIN 21-21-ASC (April 15, 2021) addresses the Community Care Licensing Division support for Adult Day

Programs to operate during the COVID-19 pandemic and provides information on COVID-19 vaccinations. 

PIN 21-20-ASC (April 15, 2021) provides further information about how Adult and Senior Care residential

licensees, facility staff, and residents can access the COVID-19 vaccine.  Please note, now that the

Pharmacy Partnership for Long-Term Care Program has concluded, the Federal Retail Pharmacy

Program for COVID-19 Vaccination has been activated. This program includes 21 participating national

pharmacy partners that provide COIVD-19 vaccinations at retail pharmacy locations. There are also Long-

term Care Pharmacies distributing the COVID-19 vaccine through this program.  

Click here to browse the full list of recent PINs

County of San Diego
COVID-19 Diagnostic Antigen Test

https://www.cdss.ca.gov/inforesources/community-care-licensing/policy/provider-information-notices
mailto:CCLASCPSanDiegoRO@dss.ca.gov
https://www.cdss.ca.gov/Portals/9/CCLD/PINs/2021/ASC/PIN-21-25-ASC.pdf
https://www.cdss.ca.gov/inforesources/cdss-programs/community-care-licensing/inspection-process-project/adult-and-senior-care-inspection-tools-with-infection-control-domain-
https://www.cdss.ca.gov/Portals/9/CCLD/COVID/COVID19-New-Infection-Control-Domain.pdf
https://cdss.ca.gov/Portals/9/CCLD/PINs/2021/ASC/PIN-21-24-ASC.pdf
https://cdss.ca.gov/Portals/9/CCLD/PINs/2021/ASC/PIN-21-17-1-ASC.pdf
https://www.cdss.ca.gov/Portals/9/CCLD/PINs/2021/ASC/PIN-21-23-ASC.pdf
https://www.cdss.ca.gov/Portals/9/CCLD/COVID/Provider%20Informational%20Call%20-%20April%2021%20Placeholder.pdf
https://cdss.ca.gov/Portals/9/CCLD/PINs/2021/ASC/PIN-21-22-ASC.pdf
https://www.cdss.ca.gov/Portals/9/CCLD/PINs/2021/ASC/PIN-21-21-ASC.pdf
https://www.cdss.ca.gov/Portals/9/CCLD/PINs/2021/ASC/PIN-21-20-ASC.pdf
https://www.cdc.gov/vaccines/covid-19/retail-pharmacy-program/index.html
https://www.cdc.gov/vaccines/covid-19/downloads/participating-ltc-pharmacy-list.pdf
https://cdss.ca.gov/inforesources/community-care-licensing/policy/provider-information-notices/adult-senior-care


BinaxNOW Distribution Program

Access to the Abbott BinaxNOW POC antigen tests is being coordinated by the federal government and

State through our local Medical Health Operational Area Coordinator local program within the County. Kits

are available in San Diego County for approved health care partners. These point-of-care (POC) antigen

diagnostic tests detect the presence of the SARS-CoV-2 virus and can provide results in less than 20

minutes. Antigen tests have been added to the COVID-19 testing arena to meet the growing demand. 

If you are interested in receiving these test kits, note a few of the following requirements:

Obtain (and attach) a Clinical Laboratory Improvement Amendments (CLIA) waiver

Read and acknowledge responsibilities in the attached BinaxNOW Distribution Program

Allow for a minimum of 48 hours for process and 2-3 days for delivery

For more detailed information, please click here.  Email questions to moc.logs.hhsa@sdcounty.ca.gov.

COVID-19 Funeral Assistance

The Federal Emergency Management Agency (FEMA) will provide financial assistance for COVID-19-

related funeral expenses (up to $9,000 per funeral and a maximum of $35,000 per application) incurred

after January 20, 2020. FEMA is accepting applications for Funeral Assistance COVID-19 Funeral

Assistance | FEMA.gov or through their dedicated call center: 844-684-6333 | TTY: 800-462-7585

Fraud Alert: The Federal Trade Commission has issued a Consumer Alert including important things to

know, such as FEMA will not contact you until you have called FEMA or have applied for assistance

Please see FEMA’s webpage COVID-19 Funeral Assistance  and FEMA’s Funeral Assistance FAQs for

more information.

Early Treatment for COVID-19 at NO-COST 

is Available at the Monoclonal Antibody

Reginal Center (MARC) 

Monoclonal antibodies have been shown in clinical trials to reduce COVID-19-related hospitalization and

emergency room visits. The Monoclonal Antibody Regional Center is open to treat mild to moderate

COVID-19 in adults and pediatric patients (12 years of age and older weighing at least 40 kg) with positive

results of PCR or Rapid Antigen SARS-CoV-2 testing, and who are at high risk for progressing to severer

COVID-19 and/or hospitalization. Treatment should be administered as soon as possible after positive

https://www.sandiegocounty.gov/content/sdc/hhsa/programs/phs/community_epidemiology/dc/2019-nCoV/CommunitySectors/Residential_Facilities/Resources_and_Guidance.html#Testing
mailto:moc.logs.hhsa@sdcounty.ca.gov
https://www.fema.gov/disasters/coronavirus/economic/funeral-assistance
https://www.consumer.ftc.gov/blog/2021/04/scammers-target-loved-ones-covid-19-victims?utm_source=govdelivery
https://www.fema.gov/disasters/coronavirus/economic/funeral-assistance
https://www.fema.gov/disasters/coronavirus/economic/funeral-assistance/faq
https://www.fda.gov/news-events/press-announcements/coronavirus-covid-19-update-fda-authorizes-monoclonal-antibodies-treatment-covid-19-0
https://www.sandiegocounty.gov/content/sdc/hhsa/programs/phs/community_epidemiology/dc/2019-nCoV/CommunitySectors/Healthcare_Providers_Community_Clinics_Hospitals_and_Pharmacies/resources-and-guidance.html#MARC


results of SARS-CoV-2 testing, and within 10 days of symptom onset.  Treatment is available at no-cost
to those who live or work in San Diego County, regardless of health insurance or immigration status.

Escondido Location: Palomar Medical Center Downtown, 555 East Valley Parkway, Escondido,

CA 92025; open seven days a week from 8:00 AM to 8:00 PM

Chula Vista Location: at San Ysidro Health, 391 Oxford Street, Chula Vista, CA 91911 (in the

former Chula Vista Fire Station #5 building); open seven days a week from 8:00 AM to 5:00 PM

Phone number is the same for both sites: 619-685-2500

For questions, please email COVIDtreatment@sdcounty.ca.gov.  For additional information, please

visit www.sandiegocounty.gov/COVIDHealthProfessionals.  Patient flyer links MARC Patient Flyer

(English), MARC Patient Flyer (Spanish)

Centers for Medicare & Medicaid Services 
Visitation Guidance for 

Skilled Nursing Facilities

Revised: The Centers for Medicare & Medicaid Services revised Skilled Nursing Facilities visitation

guidance – April 27, 2021. For details, please see QSO-20-39-NH Revised (cms.gov)  It is recommended

to follow the strictest guidance when there is a discrepancy. Please always consult with your local

licensing staff if you have questions. 

Centers for Disease Control and Prevention 
Guidelines for Fully Vaccinated Individuals to

Safely Visit with Others

The Centers for Disease Control and Prevention guidance for vaccinated individuals and visitation –

March 8, 2021. Please note, this is not intended for healthcare personnel or congregate settings. For more

information, please see CDC Issues First Set of Guidelines on How Fully Vaccinated People Can Visit

Safely with Others | CDC Online Newsroom | CDC.  It is recommended to follow the strictest guidance
when there is a discrepancy.  Please always consult with your local licensing staff if you have questions. 

County of San Diego
Public Health Orders  

Public Health Order - Updated 4/7/21: Please note, section 15a (page 7), which refers to visitors and non-

essential personnel, has not changed. Visitation aligns with and will defer to the most recent guidance by

CDPH and CDSS. 

Order of the Public Health Officer - Quarantine of Persons Exposed to COVID-19  Dated 4/5/2021: Please

mailto:COVIDtreatment@sdcounty.ca.gov
http://www.sandiegocounty.gov/COVIDHealthProfessionals
https://www.sandiegocounty.gov/content/dam/sdc/hhsa/programs/phs/Epidemiology/covid19/Community_Sector_Support/HealthcareProviders/MARC%20Flyers_PATIENT.pdf
https://www.sandiegocounty.gov/content/dam/sdc/hhsa/programs/phs/Epidemiology/covid19/Community_Sector_Support/HealthcareProviders/MARC%20Flyers_PATIENT_Spanish.pdf
https://www.cms.gov/files/document/qso-20-39-nh-revised.pdf
https://www.cdc.gov/media/releases/2021/p0308-vaccinated-guidelines.html
https://www.sandiegocounty.gov/content/sdc/hhsa/programs/phs/community_epidemiology/dc/2019-nCoV/health-order.html
https://www.sandiegocounty.gov/content/dam/sdc/hhsa/programs/phs/Epidemiology/covid19/HealthOfficerOrder-Quarantine.pdf


note, this guidance is for fully vaccinated and unvaccinated individuals and references healthcare workers

and those in congregate settings.  

California COVID-19 Vaccination Program
Update Federal Retail Pharmacy Program

Activation

The Federal Retail Pharmacy Program has been activated and some pharmacy partners include CVS,
Rite Aid, Walgreens, and Albertsons.  Target population includes people 65+ and healthcare workers.

Appointments will be required. Eligible Californians should not contact individual stores for appointments

or come to the store seeking a vaccination without an appointment. For questions, please

email: COVIDvaccinePharm@cdph.ca.gov  Eligible individuals should be directed to the following

scheduling links below for an appointment:

CVS: https://www.cvs.com/immunizations/covid-19-vaccine  
Rite Aid: https://www.riteaid.com/pharmacy/covid-qualifier  
Walgreens: https://www.walgreens.com/topic/promotion/covid-vaccine.jsp 
Albertsons: https://www.albertsons.com/pharmacy/covid-19.html

Additionally for CVS only, appointment can also be scheduled via CVS pharmacy app and eligible

individuals without internet access can call CVS at 800-746-7287 for assistance on scheduling. 

COVID-19 Vaccine Resources  
for Long-Term Care Facilities

Stay informed about COVID-19 vaccination information by bookmarking the County COVID-19 vaccine

webpage. Please continue to share the County COVID-19 Vaccine webpage for appointments with your

staff and ambulatory residents. 

Transportation- If you are aware of staff, ambulatory residents, and/or their family members who may

need transportation to a vaccination site, the Metropolitan Transit System and North County Transit

District are offering free rides for everyone in the region who needs a lift to their vaccine appointment.
Ride any bus, trolley, SPRINTER or COASTER for FREE with proof of vaccine appointment. For more

information, visit the MTS webpage.

Appointment Ride Options for Seniors: Individuals age 65 and over are also eligible for a ride to their

COVID-19 vaccination appointment. Please view the following flyer below for options available in the San

Diego region: COVID-19 Vaccinations: Appointment Ride Options for Seniors Flyer (English) 

COVID-19 vaccine presentations are available through the Live Well San Diego Speaker’s Bureau that

provides free presentations delivered by volunteer medical professionals, including doctors and nurses,

who are subject matter experts. Fill out an online interest form on our Live Well San Diego website to

request a presentation. COVID-19 Vaccine – Myth vs. Fact are available in English and Spanish.  

mailto:COVIDvaccinePharm@cdph.ca.gov
https://click.icptrack.com/icp/relay.php?r=58307985&msgid=188428&act=A2EE&c=1685203&destination=https%3A%2F%2Fwww.cvs.com%2Fimmunizations%2Fcovid-19-vaccine&cf=9345&v=1f3c2db50858187872796bfa2e89b63fef742d82dd227649270275d8fd4b849c
https://click.icptrack.com/icp/relay.php?r=58307985&msgid=188428&act=A2EE&c=1685203&destination=https%3A%2F%2Fwww.riteaid.com%2Fpharmacy%2Fcovid-qualifier&cf=9345&v=ee43d09d1920c6da9f451783157148265c56b85ca07f9bce9c2645fb953abdcd
https://www.walgreens.com/topic/promotion/covid-vaccine.jsp
https://www.albertsons.com/pharmacy/covid-19.html
https://www.sandiegocounty.gov/content/sdc/hhsa/programs/phs/community_epidemiology/dc/2019-nCoV/vaccines.html
https://www.sandiegocounty.gov/content/sdc/hhsa/programs/phs/community_epidemiology/dc/2019-nCoV/vaccines/COVID-19-VaxEvents.html
https://www.sdmts.com/inside-mts/news-release/mts-and-nctd-will-offer-free-rides-vaccination-appointments
https://www.sandiegocounty.gov/content/dam/sdc/hhsa/programs/phs/Epidemiology/covid19/Community_Sector_Support/LTC_and_Older_Adults/COVID-19%20Vaccination%20Ride%20Options%20for%20Seniors%20Flyer%20_English.pdf
https://www.livewellsd.org/content/livewell/home/community/speakers-bureau.html
https://app.smartsheet.com/b/form/76cc3b9d57e4458d823e24c34ad005de
https://www.sandiegocounty.gov/content/dam/sdc/hhsa/programs/phs/Epidemiology/covid19/vaccines/COVID-19%20Vaccine%20Myth%20vs.%20Fact%20ENG_SPAN.pdf


Reminder: Check out the County’s webpage with COVID-19 educational materials in different languages.

Please click here and scroll down the list of options in Spanish, Tagalog, Arabic, Aramaic, Chinese, Farsi,

Japanese, Vietnamese, Korean, and more. The County COVID-19 Information and Resources in Other

Languages webpage is a great resource.   

COVID-19 Vaccine Community Conversation Toolbox is primarily for healthcare workers (doctors and

nurses who have been identified as trusted messengers of COVID-19 vaccine information) to have

conversations about the COVID-19 vaccine. Fact sheets, links to important websites, handouts (English

and Spanish), and Frequently Asked Questions are included.  

Click here for some CDC vaccine considerations.  

Both mRNA vaccines require a 2nd dose: Pfizer at 21 days and Moderna at 28 days

The second dose should NOT be administered any sooner than 21 days (Pfizer) or 28 days

(Moderna) 

The second dose of both mRNA vaccines may be administered up to 6 weeks after the first dose

Post Vaccine Considerations for Residents — While this guidance is intended for long-term care

facilities, it could also be applied to patients in other healthcare settings. Considerations are based on the

current understanding of signs and symptoms following COVID-19 vaccination, including timing and

duration, and might change as experience with the vaccine accumulates.  

Frequently Asked Questions about COVID-19 Vaccination in Long-Term Care Facilities (LTCF) —
Making sure LTCF residents can receive COVID-19 vaccination as soon as vaccine is available will help

save the lives of those who are most at risk of dying from COVID-19. CDC updates frequently asked

questions for Healthcare Infection Prevention and Control and Healthcare Professionals regularly based

on feedback from professionals on the ground. 

Importance of COVID-19 Vaccination for Residents of Long-term Care Facilities — This guidance

has been updated to include long-term care consent information for COVID-19 vaccination. To learn more

visit, Vaccinating Long-Term Care Facility Residents.  

COVID-19 Helpful Hotlines 

Public COVID-19 Call Center: 1-833-422-4255, Monday-Friday 8:00 AM – 8:00 PM; Saturday

and Sunday 9:00 AM – 5:00 PM, for general questions about COVID-19, including vaccines,

scheduling vaccination appointments through My Turn, return to school, testing, and more.

Community Care Licensing Division Helpline: A CCLD clinician will be available Monday –

Friday (excluding holidays) during business hours of 8:00 AM – 5:00 PM to answer questions

related to infection prevention and control. A voicemail system is available for leaving a message

after business hours, on weekends, and on holidays. During business hours:1-844-538-8766

(Press #7 when prompted); After business hours, on weekends, and on holidays: 1-833-498-

2027 

https://www.sandiegocounty.gov/content/sdc/hhsa/programs/phs/community_epidemiology/dc/2019-nCoV/materials.html
https://www.sandiegocounty.gov/content/sdc/hhsa/programs/phs/community_epidemiology/dc/2019-nCoV/materials/OtherLanguages.html#par_content
https://www.sandiegocounty.gov/content/sdc/hhsa/programs/phs/community_epidemiology/dc/2019-nCoV/CommunitySectors/Healthcare_Providers_Community_Clinics_Hospitals_and_Pharmacies/resources-and-guidance.html#communityConversations
https://www.cdc.gov/vaccines/covid-19/info-by-product/clinical-considerations.html
https://t.emailupdates.cdc.gov/r/?id=h3897c6a6%2C12e1356c%2C12e18bce&ACSTrackingID=USCDC_425-DM45420&ACSTrackingLabel=Weekly%20Summary%3A%20COVID-19%20Healthcare%20Quality%20and%20Worker%20Safety%20Information%20%E2%80%93%20December%2028%2C%202020&s=PoErIwwmW3Fc1WYAP-4vxTam3gu_sVeGMcr8YbEJYlo
https://t.emailupdates.cdc.gov/r/?id=h3897c6a6%2C12e1356c%2C12e18bcf&ACSTrackingID=USCDC_425-DM45420&ACSTrackingLabel=Weekly%20Summary%3A%20COVID-19%20Healthcare%20Quality%20and%20Worker%20Safety%20Information%20%E2%80%93%20December%2028%2C%202020&s=oUB6gcBXqq1Vf2TF6MXW_Qd6oh5ZvBPO23oxt539tZo
https://t.emailupdates.cdc.gov/r/?id=h3897c6a6%2C12e1356c%2C12e18bd2&ACSTrackingID=USCDC_425-DM45420&ACSTrackingLabel=Weekly%20Summary%3A%20COVID-19%20Healthcare%20Quality%20and%20Worker%20Safety%20Information%20%E2%80%93%20December%2028%2C%202020&s=xEcf1IqqdTOXny5ZKjAp0qvejVexVm4l2d-DYWaY9PI


ONGOING PROGRAMS, SERVICES, and
RESOURCES  

 

Our mailing address is: 
COVID-LTC@sdcounty.ca.gov 
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